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Philosophy

m A web presence requires continuous uptime.
m Uptime requires:
Servers working properly — patched, backed up,
defragmented, optimized

Sufficient Bandwidth to handle various loading
conditions

Application and Database functioning correctly

® The only way to provide uptime is to be able
to touch all of these factors.
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Facilities

= Offices in Midtown Atlanta |-

o
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mData Center in Suwanee, GA
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Data Center

®m Located 20 minutes north of
Atlanta

m Data Center is 4 football
fields in size

m Multiple redundant Internet
connections

= Flywheel Power Generators
m Level 4 security

m Other significant customer
(besides us) is Google
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Bigger is better....
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Equipment

We use only Dell PowerEdge
Servers

Redundant Power to all servers

Redundant Internet connections
to cabinet

Dual redundant firewalls
External monitoring and alerts
On site spares

Daily Backups
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Real Life Customers

¥ Habitat for Humanit y

ama

GOSPEL MUSIC ASSOCIATION

EDI@EE.EDM

I ITSUPPLIES.COM

Your source for ink, foner, and more/
Supplies
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Proven Results
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The chart shows the device response time (in seconds)
From 8/30/2008 To 9/5 /2008
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