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How We Work

A We feel that software development
should be an orderly process.

A We want our Team Members (all USA
based) to have good lives and time with
their families.

A We also want Highland to be around for
the long term, and hope you do too.

A We achieve these goals by doing things
NThe HiIi ghl and Wayo
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The Highland Way i1 t 0 s

A You tell us what you want done

A We tell you when and how much (a
written proposal)

A You approve our proposal
A We do the work

A You approve the work

A We send you a billl

A YOu pay us

Eas
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Benefits

A Projects are done on time and on budget.

A You know what projects will cost and
when they will be delivered.

AWe donot Dbreak promi s
of somebody el seds ru

AWe donoOot go i nsane frr
have happy lives.
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Project LineUp
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The Highland Way is achieved by using
Project LineUp

We built this ourselves when no other
software would work for us

All work goes through LineUp

Accessible from the web

Used by Staff, Contractors and Customers
You see only your information.

All updates are seen by everyone
connected with the project.
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/= Project LineUp - Windows Internet Explorer

| |§J https://sites.projectlineup.com/highland/home default. aspx "i Q l"" R " 2earch ‘ ,O -
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B HIGHLAND e e Shea Artcom  rhneme: | Sunset B
il SOFTWARE 3
Logout Language: | ENGIS

Home AddressBook Calendar Projects Tickets

Friday, September 12, 2008
Your Active Projects

Project # Project Name Scheduled End Status
Date
HIF12 HIF Post-Migration Media ' In Process Details
HIF13 HIF Bebo Norman Enhanced Artist Page - In Process Details
RUSH

Your Active Tickets

Ticket # Ticket Name Date Opened Status Links

Home | Login | AddressBook | Calendar | Projects | Tickets | Reference | Reports | Billing | Admin
ProjectLineUp is a2 service of Highland Software All Rights Reserved.
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/= Project LineUp - Windows Internet Explorer

@"&" ¥~ ]g https://sites. projectlineup.comfhighlandfaddressbook{accountsDetails. aspx?AccountID VI g ‘ 5| X ‘ e Searc
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Home AddressBook Calendar Projects Tickets

Company Details

~

Hello mark@hearitfirst.com

Change Password Theme: [ Suns

Logout Language: ‘ Engh

Hear It First, LLC
Active Customer
1305 16th Ave South, 2nd Floor
Nashville State TN
Postal Code 37212 Country us
Main Phone 615-260-8274
vvve.hearitfirst.com QuickBooks_ID
Shipto Address 1305 16th Ave South, 2nd Floor Shipto Address 2
Shipto Gity Nashville Shipto State TN
Shipto Postal 37212 Shipto Country us
Code
Abbreviation HIF Supplier? No
Edit this company

Contacts for this Company

Add a New Contact for this Company

[rothame [ iattame [ obowm [ emd  Jows

Jamie Wilson 615-730-7525 jamie@hearitfirst.com Details
Mark Adkison 615.730.7465 mark@hearitfirst.com Details
¥
< ! b
I [# € Internet #100%  ~
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¢ Project LineUp - Windows Internet Explorer

L [g https:/sites. projectlineup.comjhighlandfprojects/projects.aspx V| 5 | [+91| X \\ Search ‘ P~
w e ‘ @ Project LineUp [ ’ 2 - B = - [ bpage v {0 Tools ~
[ A
Hello mark@hearitfirst.com
B HIGHLAND Bkl merk@bnnd theme: |Sunset ¥
Logaut Language: English
Home AddressBook Projects Tickets
prOjeCtS Create a new Project
Drag a co 3
\.{ \{ \{ \(
Details HIFO1 Move HIF to Highland Servers Hear It First, LLC Complete Ready to Invoice
Details HIFO2 HIF Superchick Enhanced Artist Page Hear It First, LLC Complete Invoiced
Details HIF03 HIF Superchick Homepage Hear It First, LLC Complete Invoiced
Details HIF04 HIF Creation Enhanced Artist Page Hear It First, LLC Complete Invoiced
Details HIFOS HIF Third Day Enhanced Artist Page Hear It First, LLC Complete Invoiced
Details HIF0& HIF Interim Upgrades Hear It First, LLC Complete Invoiced
Details HIF07 HIF Third Day Homepage Hear It First, LLC Complete Invoiced
Details HIFOS HIF Chris Tomlin Enhanced Artist Page Hear It First, LLC Complete Invoiced
Details HIF10 HIF Chris Tomlin Homepage Hear It First, LLC Complete Invoiced
Details HIF13 HIF Bebo Norman Enhanced Artist Page - RUSH Hear It First, LLC In Process Approved __
Details HIF0S HIF Krystal Meyers Enhanced Artist Page Hear It First, LLC Complete Invoiced
Details HIF11 HIF iShine Enhanced Artist Page Hear It First, LLC Complete Ready to Invoice
Details HIF12 HIF Post-Migration Media Hear It First, LLC In Process Approved
Rezd
o3 vl
[ < >
Ihttps:Hsites.projectlineup.comjhighland)’ca!endar!default.aspx EB e Internet *100%




HIGHLAND
B SOFTWARE

= Project LineUp - Windows Internet Explorer
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@;C/-: v ’g https:/sites. projectlineup.comfhighland/projects/projectsDetails. aspx?ProjectID=2305 Vl 3 ’ 2| X i\ ive Search ’ L~
) — - . »
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B SO TWARE Hello mark@hesrifiestcom [y
Language: } Enghsh V‘

Logout

Home AddressBook Calendar Projects Tickets

Details T Tasks [ Expenses Files " Notes ‘ Financial I

Project Details

Project Name HIF Superchick Homepage Project Number HIFO3
Account Hear It First, LLC Account Contact JamieWilson

Project Status Complete Fiscal Status Inveiced

Project Manager Jenny Frank Project Budget 275.00
Production and Launch of Superchick-skinned HIF homepage

PO Number Invoice Number 3308

Sched Startdate Jun 20, 2008 Sched Enddate Jul 1, 2008

Actual Startdate Jun 20, 2008 Actual Enddate Jul 1, 2008
Project Notes

Edit this project

Home | Login | AddressBook | Calendar | Projects | Tickets | Reference | Reports | Billing | Admin
ProjectLineUp is a service of Highland Software All Rights Reserved.
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